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Abstract

The role of the office clerk appears as an essential core in facilitating administration
processes and enhancing the effectiveness of administrative communication for
municipalities, as he bears responsibility for organizing and documenting
administrative activities and official correspondence. It acts as a primary mediator
between various departments, which enhances administrative coordination and
integration, and contributes to building a transparent and effective environment.
Information technology comes as a supporting factor that contributes to improving
the performance of the bureau clerk, enhancing his ability to exchange information
effectively and improving the effectiveness of municipal administration

comprehensively.
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